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To People needing Merchant Services,

I have very limited experience with Merchant Services, in fact, I've only used Square in the past. 1
was immediately impressed with Jim’s enthusiasm and knowledge about payment processing. His
branding is amazing and his first statement to me was “There’s no business too small for the
Gladiator”. He took time sitting down with us and explaining the process thoroughly and in a way
we could understand how everything would work. We have successfully implemented the system
and it has been a seamless transition.

Why is it important to have a Merchant Gladiator like [im? He provided valuable training and
unlimited hours of assistance implementing our system. The entire process was very easy and he is
always available if we have any questions or need any assistance with anything. Since credit card
users are increasing in number by the day, it is important for businesses and shops to offer their
customers an option to pay using their credit cards. It is vital to offer payment options to make
customers happy and keep them coming back. Another importance of merchant card services to
businesses is that people usually perceive stores and shops that accept payment through credit and
debit cards as more reputable and reliable.

I highly recommend Jim Hilber, Your Merchant Gladiator, for any of your merchant service needs.
He excels at providing solutions custom for you and your business.

Sincerely,

Deana Dalrymple
deana@hummingbirdgraphics.net
770-687-5705



